
Table 1 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

19358001135924114976913041283790334430486474349103010432073Unweighted base

19228211101877119654315301207866334427487475350102410492073Weighted base

68627341332940617356240632976146194179140362373735Yes
36%33%38%38%34%32%37%34%38%23%34%40%38%40%35%36%35%

11905336575267633509397635262342722842922076476411289No
62%65%60%60%64%65%61%63%61%70%64%58%61%59%63%61%62%

4615312227202938112410942153449Do not own a mobile
2%2%3%2%2%4%2%3%1%7%2%2%1%1%1%3%2%phone
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q1. Historically many people only use a handful of the services and applications on their mobile phone.
 Do you use instant messaging (IM) services on your mobile phone?
Base: All respondents

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 1 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402922374483222303432017125877742073Unweighted base

12897352862374573202233462037095917722073Weighted base

-73593961451138312480244204287735Yes
-100%32%41%32%35%37%36%39%34%35%37%35%

1289-1861373032031302121184503784601289No
100%-65%58%66%63%58%61%58%63%64%60%62%

--8394101051592549Do not own a mobile
--3%1%2%1%4%3%3%2%2%3%2%phone
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q1. Historically many people only use a handful of the services and applications on their mobile phone.
 Do you use instant messaging (IM) services on your mobile phone?
Base: All respondents

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 2 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

68627341332940617356240632976146194179140362373735Yes
37%34%39%39%35%33%37%35%39%25%35%41%38%40%36%37%36%

11905336575267633509397635262342722842922076476411289No
63%66%61%61%65%67%63%65%61%75%65%59%62%60%64%63%64%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q1. Historically many people only use a handful of the services and applications on their mobile phone.
 Do you use instant messaging (IM) services on your mobile phone?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 2 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

-73593961451138312480244204287735Yes
-100%33%41%32%36%39%37%40%35%35%38%36%

1289-1861373032031302121184503784601289No
100%-67%59%68%64%61%63%60%65%65%62%64%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q1. Historically many people only use a handful of the services and applications on their mobile phone.
 Do you use instant messaging (IM) services on your mobile phone?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 3 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

834379455390522264648501410119162213222196461451911High cost of using
44%47%43%46%45%50%43%43%48%38%39%44%47%56%46%44%45%service

52923129823233414941833723010014213711968312255566Didn't know I had it on
28%29%28%27%29%28%28%29%27%32%34%29%25%20%31%25%28%my phone

273111162114178622301811114359677251102190293Your mobile handset and/
15%14%15%13%15%12%15%15%13%14%14%14%15%15%10%19%14%or its keyboard design

177661128599371471117239464436209885184Difficulty using the
9%8%10%10%8%7%10%10%8%12%11%9%8%6%10%8%9%software / too complex

to use

631944343611593932119172113373470Worried that my mobile
3%2%4%4%3%2%4%3%4%3%2%4%4%4%4%3%3%IM network won't allow

me to contact friends on
other networks
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q2. What is the biggest barrier towards you using mobile IM services?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 3 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

5323791281022091488914293311276324911High cost of using
41%52%46%44%47%47%42%42%47%45%47%43%45%service

48483865713781649053195166206566Didn't know I had it on
38%11%31%24%30%26%30%27%27%28%28%28%28%my phone

1421503638624831482810877107293Your mobile handset and/
11%20%13%16%14%15%15%14%14%16%13%14%14%or its keyboard design

1117324263029204212595174184Difficulty using the
9%10%9%11%7%9%9%13%6%8%9%10%9%software / too complex

to use

2050411101010141222133570Worried that my mobile
2%7%1%5%2%3%5%4%6%3%2%5%3%IM network won't allow

me to contact friends on
other networks
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q2. What is the biggest barrier towards you using mobile IM services?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 4 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

11434726715207002879326735471372383013152296086121220Yes
61%59%63%61%60%55%62%58%64%44%57%63%67%66%60%60%60%

733334399335469236568496308173180177156119401403804No
39%41%37%39%40%45%38%42%36%56%43%37%33%34%40%40%40%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q3. "SMS messaging users are limited to only 160 characters and it is primarily a text-based service,
 however mobile IM users can communicate in near real-time, use unlimited characters and benefit from multimedia.
 Therefore if you received better education from your mobile operator as to how to properly use Mobile IM,
 and there were no additional costs, would you send less text messages?"
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 4 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

7274931591402781881471891194143514541220Yes
56%67%57%60%62%60%69%56%60%60%60%61%60%

562242120941701286714779280231293804No
44%33%43%40%38%40%31%44%40%40%40%39%40%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q3. "SMS messaging users are limited to only 160 characters and it is primarily a text-based service,
 however mobile IM users can communicate in near real-time, use unlimited characters and benefit from multimedia.
 Therefore if you received better education from your mobile operator as to how to properly use Mobile IM,
 and there were no additional costs, would you send less text messages?"
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 5 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

127555571957977632810277336221582613323532506726821354Yes
68%69%67%68%66%63%68%63%73%51%62%69%75%72%67%67%67%

60225135127639319547443723315215714611798337332670No
32%31%33%32%34%37%32%37%27%49%38%31%25%28%33%33%33%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q4. "SMS and voice calls only really took off when users were able to communicate easily and
 cost-effectively with each other irrespective of which mobile network they were on.
 Rather than having to set up multiple accounts (e.g. MSN, AOL, Google Talk etc) to communicate with contacts using different IM services,
 would you use mobile IM more if your network provided you with a single IM service that would connect with your contacts on other networks?"
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 5 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

7725821731693112101492121314783844921354Yes
60%79%62%72%69%67%70%63%66%69%66%66%67%

517153106651371066512467216198256670No
40%21%38%28%31%33%30%37%34%31%34%34%33%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q4. "SMS and voice calls only really took off when users were able to communicate easily and
 cost-effectively with each other irrespective of which mobile network they were on.
 Rather than having to set up multiple accounts (e.g. MSN, AOL, Google Talk etc) to communicate with contacts using different IM services,
 would you use mobile IM more if your network provided you with a single IM service that would connect with your contacts on other networks?"
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 6 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

78232745534947423558748933419421118714289453370823Pay per message
42%41%43%41%41%45%39%42%39%63%51%39%30%26%45%36%41%

5552353202353681134903482556393162160125301302603Low cost monthly
30%29%30%27%31%22%33%30%30%20%22%34%34%36%30%30%30%subscription rate

53924429527132717542433226653113129169133255343598Advertising funded model
29%30%28%32%28%33%28%28%31%17%27%27%36%38%25%34%30%where you get to use IM

for free if you accept
advertising on your
mobile phone
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q5. People are worried about the cost of mobile IM.  Which one of the following model of IM  would you prefer?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 6 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

552271137661761309113984258251313823Pay per message
43%37%49%28%39%41%42%41%42%37%43%42%41%

333270719014489609753224169210603Low cost monthly
26%37%25%38%32%28%28%29%27%32%29%28%30%subscription rate

4041957178128976310061212162224598Advertising funded model
31%26%25%34%29%31%29%30%31%31%28%30%30%where you get to use IM

for free if you accept
advertising on your
mobile phone

 Page 12

INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q5. People are worried about the cost of mobile IM.  Which one of the following model of IM  would you prefer?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 7 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

10884706184816993228586864942042292852671946425381180Character restrictions
58%58%58%56%60%62%57%59%58%66%55%60%57%56%64%53%58%

41217723518925611033526218357116939880183261444That it is not real-time
22%22%22%22%22%21%22%22%21%18%28%19%21%23%18%26%22%and is an outdated form

of communication

37715921818521591308221178497310010573184216400Lack of multimedia
20%20%20%22%18%17%21%19%21%16%17%21%22%21%18%21%20%capabilities such as

video
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q6. Which of the following do you find the most frustrating about text messaging?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 7 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

7684121731362531801212011154043374381180Character restrictions
60%56%62%58%57%57%57%60%58%58%58%59%58%

287157674910060537046148127169444That it is not real-time
22%21%24%21%22%19%25%21%23%21%22%23%22%and is an outdated form

of communication

23416638499577396537142118141400Lack of multimedia
18%23%14%21%21%24%18%19%19%20%20%19%20%capabilities such as

video
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Q6. Which of the following do you find the most frustrating about text messaging?
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 8 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

18897861103901112374312811244780312419478469346101410102024Unweighted base

18768061070855116952315011169855310418478471347100910152024Weighted base

Sex
925500425404611206808620395148209238241180-10151015Male
49%62%40%47%52%39%54%53%46%48%50%50%51%52%-100%50%

9523076454515583176935494601622092412301681009-1009Female
51%38%60%53%48%61%46%47%54%52%50%50%49%48%100%-50%

Age
252134118168179145202208140----34716818034716-24
13%17%11%20%15%28%13%18%16%----100%17%18%17%

46019626317329766405237234---471-23024147125-34
24%24%25%20%25%13%27%20%27%---100%-23%24%23%

46619427121426595383181297--478--24123847835-44
25%24%25%25%23%18%26%16%35%--100%--24%23%24%

39715124517524281337259159-418---20920941845-54
21%19%23%21%21%15%22%22%19%-100%---21%21%21%

30213117212418613617428426310----16214831055-64
16%16%16%15%16%26%12%24%3%100%----16%15%15%

Work
1418611807537964-15018606401743373834052026938081501Working

76%76%75%63%82%-100%74%75%56%81%80%86%58%69%80%74%

459195263318205523-309214136819566145317206523Not working
24%24%25%37%18%100%-26%25%44%19%20%14%42%31%20%26%

Region
687294393336411188559436311116170168162130364383747North
37%36%37%39%35%36%37%37%36%37%41%35%35%37%36%38%37%

5362492862443381484343392438713314312099290292582Midlands
29%31%27%29%29%28%29%29%28%28%32%30%26%29%29%29%29%

654263391275420186508394301107114167188118355339694South
35%33%37%32%36%36%34%34%35%35%27%35%40%34%35%33%34%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Classification
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 8 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402862334393182213321956975797482024Unweighted base

12897352792344483162143361986945827472024Weighted base

Sex
6413731311342091571151671023392923831015Male
50%51%47%57%47%50%54%50%51%49%50%51%50%

6473621489923915999169963552903641009Female
50%49%53%43%53%50%46%50%49%51%50%49%50%

Age
207140434576543164351189913034716-24
16%19%15%19%17%17%14%19%18%17%17%17%17%

29217960751126239735018812016247125-34
23%24%21%32%25%20%18%22%25%27%21%22%23%

28419463561147653694716714316847835-44
22%26%22%24%26%24%25%21%24%24%25%23%24%

2721466229847256704411413317041845-54
21%20%22%12%19%23%26%21%22%16%23%23%21%

23476512962523559221078711631055-64
18%10%18%12%14%16%16%18%11%15%15%16%15%

Work
9395621861863402291512561525084345591501Working
73%77%67%80%76%73%71%76%77%73%75%75%74%

350173924810887638046186148188523Not working
27%23%33%20%24%27%29%24%23%27%25%25%26%

Region
460287----214336198--747747North
36%39%----100%100%100%--100%37%

378204101-166316----582-582Midlands
29%28%36%-37%100%----100%-29%

450244178234283----694--694South
35%33%64%100%63%----100%--34%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Classification
Base: All who own a mobile phone

Prepared by TNS OLB 
Fieldwork : 11/12/08 - 18/12/08 (W Week 50/M Week 51) 



Table 9 

KIDS 17 OR
UNDER LIVING

MGSSOCIAL GRADEWORKAT HOMEAGESEX
Sole/Not
JointJointSoleC2DEABC1workingWorkingNoYes55-6445-5435-4425-3416-24FemaleMaleTotal

19358001135924114976913041283790334430486474349103010432073Unweighted base

19228211101877119654315301207866334427487475350102410492073Weighted base

Sex
956510446417632217832646403164214247243182-10491049Male
50%62%41%48%53%40%54%54%46%49%50%51%51%52%-100%51%

9663116554605643266985604641702142412321681024-1024Female
50%38%59%52%47%60%46%46%54%51%50%49%49%48%100%-49%

Age
253134119169181147203210140----35016818235016-24
13%16%11%19%15%27%13%17%16%----100%16%17%17%

46419726717629968407237238---475-23224347525-34
24%24%24%20%25%13%27%20%27%---100%-23%23%23%

47419827621827096391185302--487--24124748735-44
25%24%25%25%23%18%26%15%35%--100%--23%24%24%

40615325318124684343267160-427---21421442745-54
21%19%23%21%21%16%22%22%18%-100%---21%20%21%

32513918613320014718630826334----17016433455-64
17%17%17%15%17%27%12%26%3%100%----17%16%16%

Work
1445620825546984-15308806501863433914072036988321530Working

75%76%75%62%82%-100%73%75%56%80%80%86%58%68%79%74%

477201276330213543-326217147849668147326217543Not working
25%24%25%38%18%100%-27%25%44%20%20%14%42%32%21%26%

Region
710301410348425199573451321122177174167132370402772North
37%37%37%40%36%37%37%37%37%37%41%36%35%38%36%38%37%

5422522902513401524393482439313414412099293298591Midlands
28%31%26%29%28%28%29%29%28%28%31%30%25%28%29%28%29%

669268401278431192517408302118116169188118361349709South
35%33%36%32%36%35%34%34%35%35%27%35%40%34%35%33%34%
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INSTANT MESSAGING Wave 1 and 2 Onlinebus Survey - (s2747/s2752 - 173982/173983) 

Classification
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Table 9 

USE IM
SERVICEREGIONREGION

East
South&North
East/WestEast/

WalesGreaterEastMidNorthYorks/ScotMid
NoYes& WestLondonAnglialandsWestHumberlandSouthlandsNorthTotal

12847402922374483222303432017125877742073Unweighted base

12897352862374573202233462037095917722073Weighted base

Sex
6413731371362151591211761053492984021049Male
50%51%48%58%47%50%54%51%52%49%50%52%51%

647362150100242161102170983612933701024Female
50%49%52%42%53%50%46%49%48%51%50%48%49%

Age
207140434576543165361189913235016-24
16%19%15%19%17%17%14%19%18%17%17%17%17%

29217960751126242755018812016747525-34
23%24%21%32%25%19%19%22%24%26%20%22%23%

28419464571157756704816914417448735-44
22%26%22%24%25%24%25%20%24%24%24%23%24%

2721466229877258734611613417742745-54
21%20%22%12%19%23%26%21%23%16%23%23%21%

23476583267553663231189312233455-64
18%10%20%13%15%17%16%18%11%17%16%16%16%

Work
9395621931863472311582621535174395731530Working
73%77%67%79%76%72%71%76%76%73%74%74%74%

350173945111089668450192152199543Not working
27%23%33%21%24%28%29%24%24%27%26%26%26%

Region
460287----223346203--772772North
36%39%----100%100%100%--100%37%

378204103-168320----591-591Midlands
29%28%36%-37%100%----100%-29%

450244184237289----709--709South
35%33%64%100%63%----100%--34%
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Page Table Title Base Description Base

  1 1 Q1. Historically many people only use a handful of the services and applications on their 
mobile phone.  Do you use instant messaging (IM) services on your mobile phone?

Base: All respondents 2073

  3 2 Q1. Historically many people only use a handful of the services and applications on their 
mobile phone.  Do you use instant messaging (IM) services on your mobile phone?

Base: All who own a mobile phone 2024

  5 3 Q2. What is the biggest barrier towards you using mobile IM services? Base: All who own a mobile phone 2024

  7 4 Q3. "SMS messaging users are limited to only 160 characters and it is primarily a text-based 
service,  however mobile IM users can communicate in near real-time, use unlimited 
characters and benefit from multimedia.  Therefore if you received better education from your 
mobile operator as to how to properly use Mobile IM,  and there were no additional costs, 
would you send less text messages?"

Base: All who own a mobile phone 2024

  9 5 Q4. "SMS and voice calls only really took off when users were able to communicate easily and 
cost-effectively with each other irrespective of which mobile network they were on.  Rather than
having to set up multiple accounts (e.g. MSN, AOL, Google Talk etc) to communicate with 
contacts using different IM services,  would you use mobile IM more if your network provided 
you with a single IM service that would connect with your contacts on other networks?"

Base: All who own a mobile phone 2024

  11 6 Q5. People are worried about the cost of mobile IM.  Which one of the following model of IM  
would you prefer?

Base: All who own a mobile phone 2024

  13 7 Q6. Which of the following do you find the most frustrating about text messaging? Base: All who own a mobile phone 2024

  15 8 Classification Base: All who own a mobile phone 2024

  17 9 Classification Base: All respondents 2073


